AEROHELICE QUALITY POLICY

VISION

Aerohélice aims to be the first choice of its clients and to present a strategic vision focused on profitability,
productivity, and competitiveness.

MISSION

We are a company providing "Maintenance, Repair, and Overhaul Services for Propellers and Propeller Pitch
Regulators, Complete Wheels (Rims and Tires) and Brake Assemblies, Magnetos, Alternators, Non-Destructive
Testing, and Surface Treatments," oriented towards satisfying the needs of our clients, with a view to the
continuous improvement of our performance.

VALUES
e Rigour / Quality
e Professionalism
e Valuing our staff
o Respect and rigour in meeting commitments

QUALITY POLICY

AEROHELICE has established its Vision, Mission and Values with a view to consolidating and strengthening its
corporate culture, thereby becoming a benchmark for quality as a provider of propeller and pitch control
maintenance services, non-destructive testing, surface treatment, complete wheels (rims and tyres) and brake
blocks.

To this end, the Quality Policy has been defined with the following guidelines:

AEROHELICE’s quality and safety policy is primarily focused on safety in relation to all services provided, as
well as on optimising the ‘safety/quality/cost’ balance.

To achieve optimal safety standards, AEROHELICE consistently applies human factors principles, encouraging
all staff to report errors and incidents during all phases of maintenance

The company’s culture is underpinned by integration, motivation and mutual recognition among staff, with
professional and ongoing training being a constant priority for improving both individual skills and the company’s
operational capacity.

It is therefore the duty not only of AEROHELICE but, above all, of its entire staff to scrupulously comply with
procedures, internal quality and safety standards, and all regulations issued by manufacturers and aviation
authorities, as well as to cooperate with all audit teams, whether internal or external, so that the final product is
reliable, of high quality and safe.

As such, it is responsible for ensuring proper management, taking action to address risks and opportunities, and
providing the necessary resources to maintain the standards set out in the Quality Management System. It is also
responsible for consistently meeting its customers’ expectations, in an unequivocal manner, in terms of value for
money.

Working closely with stakeholders, suppliers, public bodies and employees

It is committed to the continuous improvement of the QMS, to meeting applicable requirements, and provides
stakeholders with all relevant information.
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